Joseph lambert

 MACROBUTTON  AcceptAllChangesShown   jlambert611@gmail.com (  www.JosephLambertArt.com   (  817-235-4168
Summary of Qualifications
Solutions-driven individual with progressive and growing experience in the IT field, offering technical proficiency combined with exemplary customer-driven support
· Full understanding of the key elements of PC troubleshooting techniques and methodologies
· Experienced in the hardware setup, development, deployment and administration of personal workstation systems

· Manage the implementation of software upgrades, including firmware revisions, operating system, product software upgrades and enhancements on personal computer platforms
· Experience in the administration and support of system security, virus management and system access
Technical Skills

Hardware Support  •  Software Support  •  PC Design

	SOFTWARE:
	Microsoft Windows XP, Microsoft Windows 7, Microsoft Office Products, Symantec Antivirus, AVG, avast! Antivirus, Bit Defender

	       HARDWARE:
	PC Platform


Professional Experience

StarBUcks
October 2010-Present

CUSTOMER SERVICE REPRESENTATIVE
Arlington, TX

Abercrombie and Fitch
April 2010-Present
Impact Team Member
Arlington, TX

Self Employed 
June 2004-Present
Computer Technician
Arlington, TX

December Designs
March 2003 – June 2003
Sales/stocker/customer representative
Fort Worth TX

Education and Training

University of TEXAS at arlington
Arlington, TX

·  MACROBUTTON  AcceptAllChangesShown Pursuing a Bachelor of Fine Arts, Drawing
Fine Arts:

· Kettle Art Gallery Portfolio Review/Holiday Show, November 06 – December 31, 2009
· Delineation: 500X Gallery’s Annual Community Art Exhibition, May 09 – May 31, 2009
· Simple as Black and White (University Gallery Exhibition), March 06 – March 13, 2009
